Explaining the New Neptune Water Meters
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Meter Display:
The meter uses a nine-digit LCD to show consumption, flow rate, temperature and flag information.
LCD Panel:

Following is an example of the meter’s panel.
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A The LCD displays commas and decimals, to show digits in the tens position, ones position, tenths positions, and so
forth. For example, registers display 1,234,567.89 which is 1,234,567 gallons.

Alarms:

4 Leak Indicator: Your meter is detecting possible water flow when it should not be. A flashing indicator may mean
a slow leak, while a solid indicator means water is continuously flowing. Check your faucets, toilets, and water lines for
leaks.

VA

meter.

Reverse and Forward Flow: The meter has detected water flowing forward or backward through the

a A Excessive Flow Warning: means the meter is detecting more water flowing through the meter than
normally expected.

@ Empty Pipe Warning: Low Flow/Pipe Not Full: The meter may not be completely full of water, or there may be
air in the water line.



